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QUESTIONS AND ANSWERS 

Q1: Regarding the requirement for paper surveys, we can’t scope the additional hours needed without knowing how 
many employees would in fact, need this option. 

A1: We have no way of knowing how many people might request a paper copy. For example, if an option to 
take the survey is made available for employees where they can use their personal cell phones to access 
links made available by the vendor then the number of paper copies could be very low. 

Q2: As these costs are hard to determine up front, are we expected to include vendor costs in the overall contract 
fee? 

A2:  Please include all costs you expect to incur in your submission. The $150,000 budget would be inclusive 
of all costs to the City from this contract.  
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